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Welcome to 247 Online Care

NY44

" e a IIII Benetits Plan

+ NY44 Health Benefits Plane Trust and
247 OnlineCare have teamed up to provide a
unique $0.00 telehealth benefit for you.

+ The following is an in-depth user guide for your
reference.
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When to use our services

Whenever medical advice is needed
Need a refill and unable to get into PCP

+ Don't want to go to the urgent care or emergency
department

+ Not for emergency situations, controlled

substances or lifestyle medications, are not
prescribed

+ +
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Common Ailments

+ + + + + + + + + ++++

Abrasions
Acne

Allergies

Bites and Stings
Body Aches
Bronchitis
Burn / Sunburn
Cold Sore
Cough
Dehydration
Hives

Itchy Eyes

Lice / Scabies

+ + + + + + + + 4+ 4+ +++ +

Medication Refills + Sinus Infections
Mild Lacerations + Sore Throat
Diarrhea + Sprains and Strains
Fever

Flu

Gastrointestinal Ailments

Headaches

Nasal Congestion

Nausea / Vomiting

Pink Eye / Sty

Poison Ivy

Rash

Respiratory Infections

Ring Worm / Candida Dermatitis



Let's get Started!
+ New Patient Registration

* Visit www.2470onlinecare.com for best results use the
Google Chrome web-browser, a web camera and
microphone are required a consultation to occur

 Iphone and Android mobile apps are available for free
download in the App Store or Google Marketplace

m (Search: 247 Onlinecare)

 Click on the “Login” button on the top-right side of your
screen

* Log in utilizing the Username and Password provided in
your welcome e-mail



http://www.247onlinecare.com

Account Creation

4+ Spouse and dependent accounts

« For Spouses and dependents over the age of 18 they will need to
create their own account.

» Their accounts can be created from the subscribers (your) dashboard as
seen below
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YOUR DASHBOARD

My Profile

Dependent

Name

Completed Visits

R

Pending Visits

& DASHBOARD @ PENDING VISIT

Medical History My Pharmac y  Aska Question

Age

Insurance Provider

Created At

G
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& MY PROVIDERS 11 SEE A PROVIDER NOW

Primary Care Physiclan  Billing History

54 Years Old

21 Years Old

63 Years Old

24 Years Old

2016-06-23 10:51:10

2016-06-23 10:51:10

2016-06-23 10:51:10

2016-06-23 10:51:10




Account Creation

4+ Complete your account
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« When you login please enter your Medical, and Surgical History, any
medications that you are on as well as any allergies that you have

m  Once submitted this information is saved to your account
- Enter your primary care physician's information

m If you don't have a primary physician we would like to help you
get connected with one

Good Morning 247 Test

Cad7
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YOUR DASHBOARD

Testimonials

“What a great experience [~

Contact us
B Toll-Free: 1 (844) 247-ONLE ustomer. senvice@247ole com
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When you need to see a medical provider OnfineCare

4+ Patient Dashboard

« Your new patient dashboard will be empty until your first
Visit

 Click “See a Provider Now" on the top right side of your
screen...

Good Morning 247 Test Logout
Caa7
247 @ DASHBOARD ~ OPENDINGVISIT @ MY PROVIDERS I3 SEE A PROVIDER NOW
OnjineCare
My Profile Completed Visits Pending Visits Medical History My Pharmac Y Ask a Question Insurance Provider Primary Care Physician Billing History
Page 1 of 1
1D Provider Date ¥ Chief Complaint Status ¥

No Visits!



- 3
Describe your symptoms Ortec e

i TeII us how you're feeling

Enter your symptoms below

« If you click in the symptoms box a populated list of
symptoms will drop down for your selection

« Simply start typing and our software will populate your
ailments within our medical records system

Lets get started
o Describe Your Symptoms 2 Provide Your History 3 Upload Picture

Symptoms Describe Your Symptoms



Medical History Orﬂci:z;%zre

4+ Provide your medical history
« Enter your medical history, surgical history, allergies and any
medications you are currently taking in the boxes below

« If you click in one of the boxes a populated list will drop down for
your selection

- Remember it is very important that you provide all your pertinent
medical information to our providers

Lets get started
Describe Your Symproms ‘t' Provide Your History 3 Upload Picture

Smoking Habit *



Upload a photo of your issue Orﬂci:z;%zre
+ Upload two photos if applicable

« This photo can be uploaded from your computer or mobile
phone for our providers to review during your consultation

- A photo of your aliment will aid our providers in the proper plan
of care

« These photos are securely stored in our HIPAA compliant
electronic medical record system.
Lets get started
| Describe Your Symptoms 2 Provide Your History o Upload Picture
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Select Your Pharmacy C,Z-}?
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We need your pharmacy information
+ Pharmacy details

 You can find your pharmacy by entering your zip code in
the box below

« Our system will pull information for all the pharmacies
within that zip code

 Click the add button next to your pharmacy before moving
forward

* If you can not find your pharmacy, you can simply add their
information in the “add pharmacy” slot below

* Click “submit pharmacy and finalize the visit” to meet with
one of our highly trained clinicians
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Pharmacy Selection

< C' | [ dev.247onlinecare.com sit/mew/step_two Qe =

Good Moming
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Pharmacy Information

LE

on.
you can’t find” =

arch our phan
pharmacy is not

ill out the form displayed to add your pharmacy.

il

Find a Local Pharmacy

-

pharmacy #1402 1062 ELDEMN STREET
HERNDION , 20770
City
CVSfpharmacy 2525 CENTREV 0. MCNAIR
State CVS/pharmacy #2155 _723-_?8?

armacy 2551 John |
Herndon

GIANT PHARMACY #773 1228 Elden Street 703-689-
Herndon )

13330 Franklin Fa d 703-£89-
Herndon

GIANT PHARMALY

2311 Woodland Crossing Dr. 703-796-
Herndon . 2017

Supply

413 EDLEM STREET
HERNDON , 20770
2425 Cenl

erndon

Road
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Information to know during your visit

Our telehealth platform was created with you in mind

4+ Details you may need...

* If you are having a hard time viewing our physician you can
make the screen larger by clicking the fullscreen box
option

- We have created a chat feature so that you can
communicate with your provider through technical
difficulties if necessary. This is found on the right hand side
of your screen

- We also have a toll free technical support line at the
bottom of your screen 1-(844) -247-ONLC
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Good Afternoon Deena

Cad

DilnsCore @ oaskeoarn B eenDiNG visiTs  §8 ProviDErs 1) SEE A PROVIDER NOW
in al

Chat

Provider will be with you shortly, Please do 9
not close or leave this screen, If you do so
this meeting will be cancelled,




After your visit is completed C,Z}}
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Our telehealth platform was created with you in mind

4+ Confirmation question
« After your telehealth visit has been completed a small box
will appear at the top of your screen. This box will ask you
to confirm that you are finished with our provider

« Once you click yes in the confirmation box a visit
satisfaction survey will appear

- Keep in mind this survey is optional but, we greatly
appreciate your feedback to help us improve our services



Patient Dashboara @?
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Your visit summary is available to you now...

4+ Patient Dashboard

» Once you have left the survey screen you will be
automatically rerouted to your new patient dashboard
screen

« This dashboard has important details about your visits

* You can see which provider treated you, the date the visit
occurred, and meeting details

 Click on the “meeting details” icon to open your plan of
care

 This plan of care includes diagnosis, RX information, and
follow up care instructions

* You can easily print the plan of care in PDF format for your
PCP, or Specialist to review on your next visit



Patient Dashboard

€« = C [ dev.247onlinecare.com/portal/

dashboard
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Good Morning Doug Logout =

Cad

OnjineCare

YOUR DASHBOARD

Completed Visits Pending Visits

Page 1 of 8

D Provider

Account Profile Primary Care Physician

Date &

@B Dashboard % Pending Visits

Billing History ical History

Chief Complaint

. 1
R85 providers

Status e

B seea provider now

Dr. Tanvir Dara

Dr. Tanvir Dara

Dr. Tanvir Dara

NFA

b DD D

Aug 14, 2015 12:15:57 PM

Aug 14, 2015 10:33:34 AM

Aug 14, 2015 10:03:15 AM

AUg 12, 2015 8:19:48 AM

AUE 11, 2015 2:56:15 PM

testing

Suresh Test

1] Testing with DK

tasting

tasting texts

Canceled By User

Canceled By User

Canceled By User

Canceled By User

Canceled By User

Meeting Details

Meeting Details

Meeting Details

Meeting Details

Meeting Details



After-care needs (z}i
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Not feeling better in a few days...

4+ Reach out to us if needed....
* If you're not feeling better in 48-72 hours you can reach out
to your provider with a follow-up message

« Your message will be triaged for subject matter

* If your message is medically related, we will respond within
24 hours

 All other inquires will be routed to the appropriate
department (i.e. Billing, Technical) for answering

- The messaging feature can be found on the patient
dashboard under the “ask a question” tab.

YOUR DASHBOARD

My Profile Completed Visits Pending Visits Medical History My Pharmacy Ask a Question Insurance Provider Primary Care Physician Billing History

Page 1 of 1
ID Provider Date ¥ Chief Complaint Status ¥
No Visits!




After-care needs 247
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Maureen Shea, PA (05-Nov-2015 14:41:10) board-question

John Radford, MD (10-Now-2015 09:30:47) o

Kellen Kreger, PA [10-Nov-2015 11:21:37)
Ann-Marie Harper, PA (10-Nowv-2015 12:07:
David Senn, PA (10-Now-2015 14:10:56) &8 DASHBOARD E PENDING VISITS w PROVIDERS |ﬂ] SEE A PROVIDER NOW
Ginny Greene, PA (10-Nov-2015 17:00:59)

David Senn, PA (11-Nov-2015 13:08:45)
LouAnne Giangreco, MD {14-Now-2015 10:04:34)
Maureen Shea, PA (15-Nowv-2015 11:09
YO L_ Maureen Shea, PA (15-Nov-2015 11:15:18)

-
(=]

Doug Kane (22-]an
Doug Kane (22-Jan-2016 13:55:57)

Doug Kane (27-Jan-2016 11:28:51)

Account History My Pharmacy  Ask a Question Insurance Provider Primary Care Physician Billing History

Doug Kane (27-Jan-2016 11:45:09)
Doug Kane (01-Feb-2016-13:59:55)
David Senn, PA (02-Feb-2016 12:48:33)

Doug Kane (22-Feb-2016 08:15:22) -
Select Visit v |
J
Question:
s

Submit



1-(844) -247-ONLC

customer.service@247olc.com



